
9:00 am - 9:25 am Registration 
9:30 am - 10:45 am Introduction to Mable and support work

Acknowledgement of Country
Welcome - Emma Clark, Mable’s Chief Operating Officer
Making support work, work panel discussion with Mable Support Workers
Q&A

10:45 am - 11:15 am Morning tea

11:15 am - 12:00 pm Set your business up for success 
Set yourself up for success on Mable
The Mable Difference - discover the platform, tools and offerings - Jay Nawaz,  
Mable’s Chief Product Officer
Small business ownership - your responsibilities as an independent support worker  
- David Rankin, Small Business Specialist

Q&A 

12:00 pm - 12:45 pm Lunch

12:45 pm - 2:00 pm Best practice for managing clients 
Supporting aged care clients on Mable - Pieta Manning, Mable client
Working with clients with dementia - Garrie O’Toole, Dementia Australia
Supporting people with disability on Mable - Will Charlton, Mable client
Working with autistic clients - Shannan Lea, Autism from the Inside

Q&A

2:00 pm - 2:30 pm Break

2:30 pm - 3:00 pm What makes a good support relationship work? 
In Conversation with Dylan Alcott AO, former Australian of the Year, Paralympian  
and Disability Advocate; and Tim Dormer, former reality TV star and Mable  
support worker

3:00 pm - 4:00 pm Networking and photo opportunities 

4:00 pm Close
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